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How can the Support Desk help me? 

When you’re experiencing ALMA problems don’t get frustrated – call the WIN SUPPORT DESK!  The WIN 
Support Desk exists to help you with these questions!  Here are some ideas to help us respond to your 
question(s) in the most expedient manner. 

For Emergencies, problems, questions, advice etc. 
• Log into ExLibris Knowledge Center Log on and see if there are any errors showing:

 http://knowledge.exlibrisgroup.com/
 Click on “System Status”

 
 
 
 
 

Alma Sandbox 

Alma Server 

You will have 2 options:  
• Multi-tenant environments
• Single-tenant environments.
Select Multi-tenant

 Look at all the WIN locations for instances.
 Alma NA01 = Alma Sandbox
 Alma NA02 = Alma Server
 Primo01 = Primo Server

Primo Server 
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• OR Submit a support request through SupportSystem
https://winsupport.supportsystem.com/

• OR send an email (winsupport@gonzaga.edu) with your name, phone number, location and the
description and duration of the problem (basically the same information as a support request).

• OR call 509-313-3876 or 800-388-2008.  If you leave a message, please:
 Include your name, phone number, location and the description and duration of the problem.
 You will receive a phone call or email acknowledging receipt of your support request.
 Someone will be in touch as soon as possible.

 
 
 
 
 
 
 

Cindy Kirkpatrick, Project 
Manager 

Voice: 509.313.3839 
Email: kirkpatrick@gonzaga.edu 

Mary Ellen Willemsen, Project 
Manager 

Voice: 509.313.3818 
Email: willemsen@gonzaga.edu 

WIN Library Network 
Voice 509.313.3876 or 800.388.2008 

Email:  winsupport@gonzaga.edu 
502 E Boone Ave – AD 95 
Spokane WA 99258-0095 
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Library Name Database WIN Library Code

Alphabetical List of Libraries

Bushnell University OPALL INOR

CCS-Colville Center Library Community College of Spokane ICOL

CCS-Spokane Community College Library Community Colleges of Spokane ISCC

CCS-Spokane Falls Comm. College Library Community Colleges of Spokane ISFC

Corban University Library OPALL ICOR

Gonzaga University Florence Italy Gonzaga IGIF

Gonzaga University Law Library Gonzaga IGUL

Gonzaga University Library Gonzaga IGUF

Heritage University Library Heritage IHER

Lewis-Clark State College Library North Idaho ILCS

Mount Angel Abbey Library OPALL IMTA

Multnomah University Library OPALL IMUL

North Idaho College Library North Idaho INIC

Western Seminary Library OPALL IWES
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Database Library Name WIN Library Code

List of Libraries by Database

Community College of Spokane CCS-Colville Center Library ICOL

Community Colleges of Spokane CCS-Spokane Community College Library ISCC

Community Colleges of Spokane CCS-Spokane Falls Comm. College Library ISFC

Gonzaga Gonzaga University Florence Italy IGIF

Gonzaga Gonzaga University Law Library IGUL

Gonzaga Gonzaga University Library IGUF

Heritage Heritage University Library IHER

North Idaho Lewis-Clark State College Library ILCS

North Idaho North Idaho College Library INIC

OPALL Bushnell University INOR

OPALL Corban University Library ICOR

OPALL Mount Angel Abbey Library IMTA

OPALL Multnomah University Library IMUL

OPALL Western Seminary Library IWES
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Libraries Alphabetical 

Bushnell University

828 E 11th Ave

828 E 11th Ave

Eugene OR 97401

541.684.7237

Library Site Street Address

Mailing Address

City State Zip

Phone

CCS-Colville Center Library

985 S. Elm Street

Community Colleges of Spokane Branch

Colville WA 99114

509.685.2124

Library Site Street Address

Mailing Address

City State Zip

Phone

CCS-Spokane Community College Library

1810 N Greene St

1810 N Greene-Mailstop 2160

Spokane WA 99217-5399

509.533.7045

Library Site Street Address

Mailing Address

City State Zip

Phone

CCS-Spokane Falls Comm. College Library

3410 W. Ft George Wright Dr

3410 W. Ft George Wright Dr-Stop 3020

Spokane WA 99224-5288

509.533.3834

Library Site Street Address

Mailing Address

City State Zip

Phone
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Libraries Alphabetical 

Corban University Library

5000 Deer Park Drive SE

5000 Deer Park Drive SE

Salem OR 97317

503.375.7028

Library Site Street Address

Mailing Address

City State Zip

Phone

Gonzaga University Florence Italy

+39-055-215-226 x202

Library Site Street Address

Mailing Address

City State Zip

Phone

Gonzaga University Law Library

721 N Cincinnati

POBox 3528 Gonzaga University School of Law

Spokane WA 99202

509.323.5792

Library Site Street Address

Mailing Address

City State Zip

Phone

Gonzaga University Library

502 E Boone Ave

502 E Boone Ave, Ad Box 95

Spokane WA 99258

509.323.5931

Library Site Street Address

Mailing Address

City State Zip

Phone

7



Libraries Alphabetical 

Heritage University Library

3240 Fort Road

3240 Fort Road

Toppenish WA 98948

509.865.8523

Library Site Street Address

Mailing Address

City State Zip

Phone

Lewis-Clark State College Library

500 8th Ave

500 8th Ave

Lewiston ID 83501

208.792.2396

Library Site Street Address

Mailing Address

City State Zip

Phone

Mount Angel Abbey Library

One Abbey Drive

One Abbey Drive

St. Benedict OR 97373

503.845.3102

Library Site Street Address

Mailing Address

City State Zip

Phone

Multnomah University Library

8435 NE Glisan Street

8435 NE Glisan Street

Portland OR 97220

503.-251.5323

Library Site Street Address

Mailing Address

City State Zip

Phone
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Libraries Alphabetical 

North Idaho College Library

1000 W Garden Ave

North Idaho College 1000 W Garden Ave

Coeur d'Alene ID 83814

208.769.3355

Library Site Street Address

Mailing Address

City State Zip

Phone

Western Seminary Library

5511 SE Hawthorne Blvd

5511 SE Hawthorne Blvd

Portland OR 97215-3367

503.517.1800

Library Site Street Address

Mailing Address

City State Zip

Phone
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First Name Last Name WIN 

LibCode

Phone Email

Library Staff by First Last Name

Andy Finney INIC 208.769.3266 andy.finney@nic.edu

Andy Lofthus IWES 503.517.1842 alofthus@westernseminary.edu

Angela Doty INOR 541.684.7289 adoty@bushnell.edu

Anji Mertens IGUF 509.313.6534 mertens@gonzaga.edu

Ann Johnston INIC 208.769.3240 ann.johnston@nic.edu

Ashley Sundin IGUL 509.313.3753 Sundin@gonzaga.edu

Ben Ugaldea ISFC 509.533.3806 ben.ugaldea@sfcc.spokane.edu

Beth Schipul IHER 509.865.8523 schipul_b@heritage.edu

Blake Kidney IWES 503.517.1885 bkidney@westernseminary.edu

Br. Simon Heppner IMTA 503.845.3217 simon.hepner@mtangel.edu

Brad Matthies IGUF 509.313.7017 matthies@gonzaga.edu

Brian Morin IMTA 503.845.3102 brian.morin@mtangel.edu

Brian Seguin INIC 208.769.3255 Brian.Seguin@nic.edu

Brooke Urbaniak INIC 208.769.3269 brooke.urbaniak@nic.edu

Bruce Flath IMTA 503.845.3360 bruce.flath@mtangel.edu

Carolyn Hood IGUL 509.313.3755 hood@gonzaga.edu 

Cindy Kirkpatrick WIN 509.313.3839 kirkpatrick@gonzaga.edu

Claire Laska IGUF 509.313.6540 laska@gonzaga.edu

Claudia O'Connor ILCS 208.792.2230 coconnor@lcsc.edu

Connie Edgar ICOR 503.589.8194 cedgar@corban.edu

Dalean Neiner IGUL 509.313.3795 neiner@gonzaga.edu

Dani Bennett IGUF 509.313.3835 bennettd@gonzaga.edu

Daniel Liestman IHER 509.865.8520 Liestman_d@heritage.edu

Donna Greenhut IWES 916.488.720x309 dgreenhut@westernseminary.edu

Elisabetta Caruso IGIF +39-055-215-226x202 caruso@gonzaga.edu

Garrett Trott ICOR 503.589.8116 gtrott@corban.edu

George McAlister INIC 208.769.3393 george.mcalister@nic.edu

Gordon Sean IWES 503.517.1935 sgordon@WesternSeminary.edu

Guarina Grullon ILCS 208.792.2235 ggrullon@lcsc.edu

Heather James IGUF 509.313.6537 jamesh@gonzaga.edu
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First Name Last Name WIN 

LibCode

Phone Email

Library Staff by First Last Name

Heather Morgan ISFC 509.533.3807 Heather.Morgan@sfcc.spokane.edu

Jaclyn Jacot ISCC 509.533.8235 jaclyn.jacot@scc.spokane.edu

Janine Odlevak ISCC 509.533.7046 janine.odlevak@scc.spokane.edu

Jeff Berry IHER 509.865.0711 berry_j@heritage.edu

Jennifer Cromer ILCS 208.792.2829 jjcromer@lcsc.edu

Jennifer Miller ICOL 509.279.6736 jennifer.miller@scc.spokane.edu

Jerry Hindberg ILCS 208.792.2231 it@lcsc.edu

Johanna Bjork ILCS 208.792.2395 jcbjork@lcsc.edu

John Spracklen IGUF 509.313.6554 spracklen@gonzaga.edu

Karen Head INOR 541.684.7234 khead@bushnell.edu

Karen Oshaughnessey IGUF 509.313.5398 oshaughnessey@gonzaga.edu

Karen Waite ISCC 509.533.8170 karen.waite@scc.spokane.edu

Katrina Cook INIC 208.769.3215 katrina.cook@nic.edu

Kimberly Martin IGUL 509.313.3757 martink@gonzaga.edu

Laura Hutton IGUF 509.313.3813 hutton@gonzaga.edu

Linda A. Keys ISCC 509.533.7053 linda.keys@scc.spokane.edu

Lindsey Quigley-Johnson INOR 541.684.7246 lquigley@bushnell.edu

Lisa Kellerman INIC 208.769.3253 Lisa.Kellerman@nic.edu

Lisa Tuinenga IGUF 509.313.6538 tuinenga@gonzaga.edu

Lora Senf ISFC 509.533.3429 Lora.Senf@sfcc.spokane.edu

Lynne Bidwell ILCS 208.792.2438 lbidwell@lcsc.edu

Lyudmila Melnikova INIC 208.769.3239 lyudmila.melnikova@nic.edu

Marilyn Johnson IGUL 509.313.3761 johnsonm3@gonzaga.edu

Mary Nagel ISFC 509.533.3174 Mary.nagel@sfcc.spokane.edu

Mary Ellen Willemsen WIN 509.313.3818 willemsen@gonzaga.edu

Matthew Thiesen IWES 503.517.1841 mthiesen@WesternSeminary.edu

McKinney Sierra IMUL 503.251.5316 sierramckinney@multnomah.edu

Melinda Martin ISCC 509.533.8822 melinda.martin@scc.spokane .edu

Michelle Bowie IGUF 509.313.6541 bowie@gonzaga.edu

Molly McFadden IGUF 509.313.3850 mcfadden@gonzaga.edu
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First Name Last Name WIN 

LibCode

Phone Email

Library Staff by First Last Name

Molly Skarphol IWES 503.517.1840 mskarphol@westernseminary.edu

Nikki Martin IMTA 503.845.3303 nikki.martin@mtangel.edu

Pam Middleton IMUL 503.251.5321 pamm@multnomah.edu

Patricia Torok-Pierce INIC 208.929.4018 patty.torok-pierce@nic.edu

Patrick Charles IGUL 509.313.3739 charles@gonzaga.edu

Paul Bracke IGUF 509.313.6535 bracke@gonzaga.edu

Samantha Thompson-Franklin ILCS 208.792.2557 sfranklin@lcsc.edu

Sandi Ritchey IMTA 503.845.3317 sandi.ritchey@mtangel.edu

Sarah Davis ICOR 503.375.7028 sdavis@corban.edu

Sarah Alexander IGUF 509.313.3823 alexander@gonzaga.edu

Sarah Trummel IGUL 509.313.3754 trummels@gonzaga.edu

Scott Gallagher-Starr INOR 541.684.7278 sgallagherstarr@bushnell.edu

Shannon Casteel ILCS 208.792.2229 scasteel@lcsc.edu

Sharalyn Williams IGUL 509.313.3732 williamss2@gonzaga.edu

Sharde Mills ISFC 509.533.3224 sharde.mills@sfcc.spokane.edu

Shenae Hennagir-Barkas IGUF 509.313.6539 hennagir-barkas@gonzaga.edu

Suzanne Smith IMUL 503.251.5317 ssmith@multnomah.edu

Timothy Aman ISCC 509.533.7054 tim.aman@scc.spokane.edu
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Last Name First Name WIN 
LibCode

Phone Email

Library Staff Last First Name

Alexander Sarah IGUF 509.313.3823 alexander@gonzaga.edu

Aman Timothy ISCC 509.533.7054 tim.aman@scc.spokane.edu

Bennett Dani IGUF 509.313.3835 bennettd@gonzaga.edu

Berry Jeff IHER 509.865.0711 berry_j@heritage.edu

Bidwell Lynne ILCS 208.792.2438 lbidwell@lcsc.edu

Bjork Johanna ILCS 208.792.2395 jcbjork@lcsc.edu

Bowie Michelle IGUF 509.313.6541 bowie@gonzaga.edu

Bracke Paul IGUF 509.313.6535 bracke@gonzaga.edu

Caruso Elisabetta IGIF +39‐055‐215‐226x202 caruso@gonzaga.edu

Casteel Shannon ILCS 208.792.2229 scasteel@lcsc.edu

Charles Patrick IGUL 509.313.3739 charles@gonzaga.edu

Cook Katrina INIC 208.769.3215 katrina.cook@nic.edu

Cromer Jennifer ILCS 208.792.2829 jjcromer@lcsc.edu

Davis Sarah ICOR 503.375.7028 sdavis@corban.edu

Doty Angela INOR 541.684.7289 adoty@bushnell.edu

Edgar Connie ICOR 503.589.8194 cedgar@corban.edu

Finney Andy INIC 208.769.3266 andy.finney@nic.edu

Flath Bruce IMTA 503.845.3360 bruce.flath@mtangel.edu

Gallagher‐Starr Scott INOR 541.684.7278 sgallagherstarr@bushnell.edu

Greenhut Donna IWES 916.488.720x309 dgreenhut@westernseminary.edu

Grullon Guarina ILCS 208.792.2235 ggrullon@lcsc.edu

Head Karen INOR 541.684.7234 khead@bushnell.edu

Hennagir‐Barkas Shenae IGUF 509.313.6539 hennagir‐barkas@gonzaga.edu

Heppner Br. Simon IMTA 503.845.3217 simon.hepner@mtangel.edu

Hindberg Jerry ILCS 208.792.2231 it@lcsc.edu

Hood Carolyn IGUL 509.313.3755 hood@gonzaga.edu 

Hutton Laura IGUF 509.313.3813 hutton@gonzaga.edu
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Last Name First Name WIN 
LibCode

Phone Email

Library Staff Last First Name

Jacot Jaclyn ISCC 509.533.8235 jaclyn.jacot@scc.spokane.edu

James Heather IGUF 509.313.6537 jamesh@gonzaga.edu

Johnson Marilyn IGUL 509.313.3761 johnsonm3@gonzaga.edu

Johnston Ann INIC 208.769.3240 ann.johnston@nic.edu

Kellerman Lisa INIC 208.769.3253 Lisa.Kellerman@nic.edu

Keys Linda A. ISCC 509.533.7053 linda.keys@scc.spokane.edu

Kidney Blake IWES 503.517.1885 bkidney@westernseminary.edu

Kirkpatrick Cindy WIN 509.313.3839 kirkpatrick@gonzaga.edu

Laska Claire IGUF 509.313.6540 laska@gonzaga.edu

Liestman Daniel IHER 509.865.8520 Liestman_d@heritage.edu

Lofthus Andy IWES 503.517.1842 alofthus@westernseminary.edu

Martin Kimberly IGUL 509.313.3757 martink@gonzaga.edu

Martin Melinda ISCC 509.533.8822 melinda.martin@scc.spokane .edu

Martin Nikki IMTA 503.845.3303 nikki.martin@mtangel.edu

Matthies Brad IGUF 509.313.7017 matthies@gonzaga.edu

McAlister George INIC 208.769.3393 george.mcalister@nic.edu

McFadden Molly IGUF 509.313.3850 mcfadden@gonzaga.edu

Melnikova Lyudmila INIC 208.769.3239 lyudmila.melnikova@nic.edu

Mertens Anji IGUF 509.313.6534 mertens@gonzaga.edu

Middleton Pam IMUL 503.251.5321 pamm@multnomah.edu

Miller Jennifer ICOL 509.279.6736 jennifer.miller@scc.spokane.edu

Mills Sharde ISFC 509.533.3224 sharde.mills@sfcc.spokane.edu

Morgan Heather ISFC 509.533.3807 Heather.Morgan@sfcc.spokane.edu

Morin Brian IMTA 503.845.3102 brian.morin@mtangel.edu

Nagel Mary ISFC 509.533.3174 Mary.nagel@sfcc.spokane.edu

Neiner Dalean IGUL 509.313.3795 neiner@gonzaga.edu

O'Connor Claudia ILCS 208.792.2230 coconnor@lcsc.edu

15



Last Name First Name WIN 
LibCode

Phone Email

Library Staff Last First Name

Odlevak Janine ISCC 509.533.7046 janine.odlevak@scc.spokane.edu

Oshaughnessey Karen IGUF 509.313.5398 oshaughnessey@gonzaga.edu

Quigley‐Johnson Lindsey INOR 541.684.7246 lquigley@bushnell.edu

Ritchey Sandi IMTA 503.845.3317 sandi.ritchey@mtangel.edu

Schipul Beth IHER 509.865.8523 schipul_b@heritage.edu

Sean Gordon IWES 503.517.1935 sgordon@WesternSeminary.edu

Seguin Brian INIC 208.769.3255 Brian.Seguin@nic.edu

Senf Lora ISFC 509.533.3429 Lora.Senf@sfcc.spokane.edu

Sierra McKinney IMUL 503.251.5316 sierramckinney@multnomah.edu

Skarphol Molly IWES 503.517.1840 mskarphol@westernseminary.edu

Smith Suzanne IMUL 503.251.5317 ssmith@multnomah.edu

Spracklen John IGUF 509.313.6554 spracklen@gonzaga.edu

Sundin Ashley IGUL 509.313.3753 Sundin@gonzaga.edu

Thiesen Matthew IWES 503.517.1841 mthiesen@WesternSeminary.edu

Thompson‐Franklin Samantha ILCS 208.792.2557 sfranklin@lcsc.edu

Torok‐Pierce Patricia INIC 208.929.4018 patty.torok‐pierce@nic.edu

Trott Garrett ICOR 503.589.8116 gtrott@corban.edu

Trummel Sarah IGUL 509.313.3754 trummels@gonzaga.edu

Tuinenga Lisa IGUF 509.313.6538 tuinenga@gonzaga.edu

Ugaldea Ben ISFC 509.533.3806 ben.ugaldea@sfcc.spokane.edu

Urbaniak Brooke INIC 208.769.3269 brooke.urbaniak@nic.edu

Waite Karen ISCC 509.533.8170 karen.waite@scc.spokane.edu

Willemsen Mary Ellen WIN 509.313.3818 willemsen@gonzaga.edu

Williams  Sharalyn IGUL 509.313.3732 williamss2@gonzaga.edu
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First   -   Last   Name Title Phone Email

Library Staff by WIN Code

WIN LibCode

ICOL

Jennifer Miller Library Technician 509.279.6736 jennifer.miller@scc.spokane.edu

ICOR

Connie Edgar Materials Processing Manager 503.589.8194 cedgar@corban.edu

Garrett Trott University Librarian 503.589.8116 gtrott@corban.edu

Sarah Davis Cataloger/User Services Manager 503.375.7028 sdavis@corban.edu

IGIF

Elisabetta Caruso Librarian - Florence Italy +39-055-215-226x202 caruso@gonzaga.edu

IGUF

Anji Mertens IT and Web Manager 509.313.6534 mertens@gonzaga.edu

Brad Matthies Assoc Dean for Library Services 509.313.7017 matthies@gonzaga.edu

Claire Laska User Services Associate 509.313.6540 laska@gonzaga.edu

Dani Bennett Cataloging/Database Maint Asst 509.313.3835 bennettd@gonzaga.edu

Heather James Assoc Dean Scholarly Resources 509.313.6537 jamesh@gonzaga.edu

John Spracklen Interlibrary Loan Supervisor 509.313.6554 spracklen@gonzaga.edu

Karen Oshaughnessey Program Asst II 509.313.5398 oshaughnessey@gonzaga.edu

Laura Hutton Head User Services 509.313.3813 hutton@gonzaga.edu

Lisa Tuinenga Library Tech III 509.313.6538 tuinenga@gonzaga.edu

Michelle Bowie Library Tech III Cataloging Asst 509.313.6541 bowie@gonzaga.edu

Molly McFadden User Services Associate 509.313.3850 mcfadden@gonzaga.edu

Paul Bracke Dean of Library 509.313.6535 bracke@gonzaga.edu

Sarah Alexander Library Tech III 509.313.3823 alexander@gonzaga.edu

Shenae Hennagir-Barkas Cataloging & User Services Specialist 509.313.6539 hennagir-barkas@gonzaga.edu

IGUL

Ashley Sundin Head of Public Services Librarian 509.313.3753 Sundin@gonzaga.edu

Carolyn Hood Interlibrary Loan Manager/Loose-leaf 509.313.3755 hood@gonzaga.edu 

Dalean Neiner Computer & AV Technician 509.313.3795 neiner@gonzaga.edu

Kimberly Martin Catalog Librarian 509.313.3757 martink@gonzaga.edu

Marilyn Johnson Head of Technical Services Librarian 509.313.3761 johnsonm3@gonzaga.edu

Patrick Charles Director & Associate Professor 509.313.3739 charles@gonzaga.edu

Sarah Trummel Acquisitions/Serials Assistant 509.313.3754 trummels@gonzaga.edu

Sharalyn Williams Public Services Librarian/Circulation Su 509.313.3732 williamss2@gonzaga.edu

IHER
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First   -   Last   Name Title Phone Email

Library Staff by WIN Code

WIN LibCode

Beth Schipul Technical Services/Serials Manager 509.865.8523 schipul_b@heritage.edu

Daniel Liestman Library Director/Reference Librarian 509.865.8520 Liestman_d@heritage.edu

Jeff Berry System Support Specialist 509.865.0711 berry_j@heritage.edu

ILCS

Claudia O'Connor Adm Asst to the Director 208.792.2230 coconnor@lcsc.edu

Guarina Grullon Instruction/Distance Librarian 208.792.2235 ggrullon@lcsc.edu

Jennifer Cromer Public Services Librarian 208.792.2829 jjcromer@lcsc.edu

Jerry Hindberg Network Manager 208.792.2231 it@lcsc.edu

Johanna Bjork Director of Library Services 208.792.2395 jcbjork@lcsc.edu

Lynne Bidwell Professor/Electronic Resources Libraria 208.792.2438 lbidwell@lcsc.edu

Samantha Thompson-Frank Coordinator of Reference Services 208.792.2557 sfranklin@lcsc.edu

Shannon Casteel Library Assistant II - Cataloging and Gov 208.792.2229 scasteel@lcsc.edu

IMTA

Br. Simon Heppner Mendery 503.845.3217 simon.hepner@mtangel.edu

Brian Morin Library Director 503.845.3102 brian.morin@mtangel.edu

Bruce Flath Cataloging Librarian 503.845.3360 bruce.flath@mtangel.edu

Nikki Martin Circulation 503.845.3303 nikki.martin@mtangel.edu

Sandi Ritchey Interlibrary Loan 503.845.3317 sandi.ritchey@mtangel.edu

IMUL

McKinney Sierra Library Cataloger 503.251.5316 sierramckinney@multnomah.edu

Pam Middleton Head of Public Access Services 503.251.5321 pamm@multnomah.edu

Suzanne Smith Reference and Instruction Librarian 503.251.5317 ssmith@multnomah.edu

INIC

Andy Finney Coor of Learning Resources' Tech 208.769.3266 andy.finney@nic.edu

Ann Johnston Technical Services Librarian 208.769.3240 ann.johnston@nic.edu

Brian Seguin Pub Svcs/Coll Dev Librarian 208.769.3255 Brian.Seguin@nic.edu

Brooke Urbaniak Circulation/ILL Supervisor 208.769.3269 brooke.urbaniak@nic.edu

George McAlister Library Director 208.769.3393 george.mcalister@nic.edu

Katrina Cook Sr. Adm Assistant 208.769.3215 katrina.cook@nic.edu

Lisa Kellerman Ref/Instruction Librarian 208.769.3253 Lisa.Kellerman@nic.edu

Lyudmila Melnikova Acquisitions/Cataloging Tech 208.769.3239 lyudmila.melnikova@nic.edu

Patricia Torok-Pierce Circulation Technician 208.929.4018 patty.torok-pierce@nic.edu

INOR
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First   -   Last   Name Title Phone Email

Library Staff by WIN Code

WIN LibCode

Angela Doty Dean fo Career & Academic Resources 541.684.7289 adoty@bushnell.edu

Karen Head Public Services Supervisor 541.684.7234 khead@bushnell.edu

Lindsey Quigley-Johnson Technical Services Supervisor 541.684.7246 lquigley@bushnell.edu

Scott Gallagher-Starr Instruction/Ref Librarian; Asst Prof 541.684.7278 sgallagherstarr@bushnell.edu

ISCC

Jaclyn Jacot Dean of Extended Learning 509.533.8235 jaclyn.jacot@scc.spokane.edu

Janine Odlevak Library Faculty 509.533.7046 janine.odlevak@scc.spokane.edu

Karen Waite Library Circulation Desk Supervisor 509.533.8170 karen.waite@scc.spokane.edu

Linda A. Keys Library Faculty 509.533.7053 linda.keys@scc.spokane.edu

Melinda Martin Library Faculty 509.533.8822 melinda.martin@scc.spokane .edu

Timothy Aman Library Faculty 509.533.7054 tim.aman@scc.spokane.edu

ISFC

Ben Ugaldea Library Faculty 509.533.3806 ben.ugaldea@sfcc.spokane.edu

Heather Morgan Library Faculty 509.533.3807 Heather.Morgan@sfcc.spokane.edu

Lora Senf Dean Business, Professional Studies & 509.533.3429 Lora.Senf@sfcc.spokane.edu

Mary Nagel Library Faculty 509.533.3174 Mary.nagel@sfcc.spokane.edu

Sharde Mills Library Faculty 509.533.3224 sharde.mills@sfcc.spokane.edu

IWES

Andy Lofthus Information Services Librarian 503.517.1842 alofthus@westernseminary.edu

Blake Kidney Software Developer 503.517.1885 bkidney@westernseminary.edu

Donna Greenhut Regional Librarian - Sacramento Campu 916.488.720x309 dgreenhut@westernseminary.edu

Gordon Sean IT Director 503.517.1935 sgordon@WesternSeminary.edu

Matthew Thiesen Director of Library & Information Servic 503.517.1841 mthiesen@WesternSeminary.edu

Molly Skarphol Access Services Coordinator 503.517.1840 mskarphol@westernseminary.edu

WIN

Cindy Kirkpatrick Project Manager 509.313.3839 kirkpatrick@gonzaga.edu

Mary Ellen Willemsen Project Manager 509.313.3818 willemsen@gonzaga.edu
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